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data meets dialogue to transform customer success

X @2 0a@

fome  Opportunities v leads Vv Tasks  Fils v Accounts Contacts Analyics Vv  Chatter More ¥
Account
Edit | Delete | Clone | V¥
Acme, Inc.
Type Industry Total Sales Employees
Enterprise Retail USD 500,000.00 1,700
Related Details B stk
Information #Acme, Inc. & &us @ 4 i
Account Name Owner Today v
Acme, Inc. Harry Boone Arturo Garcia 11:30 AM
Tre o We‘re It?oklzvg I:olhu\d a Ste:urlty v:jorkls‘f;::. C;urlsecdurvclv guru ?Dretw
Ehtaris e is planning to help us out here and will take the lead. Can you direc
me to some people/resources we could leverage for this effort?
Industry Employees ys &
Retail 1,700
B 1 evly Last reply today at 11:32M
Total Sales Website

~D 500,000.00

Account

em Information

ecord Type

https://acmecorp.com

Employees
1,700

Last Modified By
Harry Boone

Lisa Dawson 11:33AM

Neal mentioned that Acme, Inc. would be a great target for expansion
during renewal given their current investment with Beta Corp. Let's
strategize and develop a POV.
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Salesforce Channels

Channels built in Slack and
available in Salesforce, like account
or opportunity channels, that bring
CRM data together with related
customer-focused conversations
happening in Slack, giving teams the
most complete and actionable view
of every customer.
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© U Salesforce Channels in Slack | GA Now

Beta Corp. v “ G # Acme, Inc. [ Account

= Unreads Y Messages

@ Threads (1]

4= Summary ) Opportunities

B Account details [ Canvas R Pins  @Files

Quick actions See all 20 actions
v Salesforce channels

& Acme - New Business
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Add a competitor

A Acme - Renewal
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Activity
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Record details Open in Salesforce 7
& Harmony Labs - Quote

Acme, Inc.
Account

A v Starred B

3t announcements

g helpdesk Account F ) ( Qs ) Ghoa?san
hiring

Last Modified by Salesforce Home Accounts Contacts Service Sales Calendar Dashboards Reports More v
#7 Go-to-Market Team [
) O Acn (rrao) @ C# Acme, Inc. V) ®
3t marketing Account team Acme, Inc. \ J
B sales-team
4t sales-wins g HarryBo  Account Overview (O] Zoe Maxwell 11:33 AM
W AccountE o ean Owner Perfect! Let's stay on track and keep this channel our
B Projects ZoeMax  s25M+ © Harry Boone ’ main hub for updates. Thanks, team
N =
# project-launch Accountl il Revente Websito 5
a BN Arcadio Q Marcos Lopez
oject-lead rcadio USD 45,120,000,000.00 # & http:/facmecorp.com = .
RIDICCLIEACS =1 @ : Hey team— stumbled upon this opportunity from Harmony

Labs in my activity feed. Since they are a strategic partner

97000 7\ (as)sssos 4 with Aries, do you think there’s a possibility to co-sell/up-
Address sell?
KSON
Title 7 . Harmony Labs - Data Fabric Expansion
W i = Opporuniy
Q Par

Message # Aries, Inc.



Salesforce channels drive betier results

a T

Serve customers better
with collaboration grounded in CRM data

Accelerate business growth
by bringing CRM data into conversations
to drive faster decision-making

Unlock deeper, actionable Al insights

with Slack AI* and Agentforce* fueled by
structured and unstructured data

Maintain data security

with user permissions inherited from Salesforce

* License required
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% Deal contribution (7' &% cPQ utilities ()
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Stage: 05 - Negotiating

) D
# announcements
s ittt Accoun t Acme, Inc. Organization Beta Corp.
a hiring
# marketing Close Datt 11/24/2025 Amount $850,000 USD
= S i ) y Y - .
A Sl Next Steps Will continue to work with incubator team on positioning.
3+ Projects
1t project Opportunity team See all 10 people
ﬁ project-leads
Harry Boone ® OWNER )
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W Zoe Maxwell ®
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Understanding Slack
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3 key product features working together to unlock productivity

Slack Sales Elevate

<{ ¥ Your org’s opportunities

Closing this ai

S

Lisa Dawson
RVP, Financial Services

Opportunity

W Omega - 1,500 + Uplift

W Insights labs - Data Fabric Expan...

W Aries - Innovation Consulting

W Gambit Inc - Fulton Expansion

Show 27 more deals

o Opportunity health

% SortbyAmount v 88 Groupby Salesleader X  +

Closing this quarter

$4,695,500
Close Date

10/31/2024

11/15/2024

11/10/2024

11/30/2024

Missing MFJ

Stage

Total pipeline

$18,387,000
Amount | MF)
$1,565,000 In
1,400,000
$980,500 In
$750,000 Up-

Next Steps

09-14 : Great feedback on our £

9/13 (SM) - Looking to schedule

09-08 : BVS is engaged for to d¢

09-04 : Needs call scheduled wi

View and update your CRM
plus see and act on changes

Salesforce channels*® Slack AlI**

e
@ Harmony Labs

Harmony Lab:

helpdesk

hiring

Go-to-Market Team
marketing
sles-team

Project
project-laun

project-leac

Have team conversations
on your CRM records

© | Q seorchsses

@ Acme - Renewal % oo an @~ = Messages 2408 Salesforce 467 Files 23 Channels 6 People 2

S Messages B Opportunitydetalls 42 Summary () Canvas X Pins Files +

Fom v v T Alfiters
Quikstons el 20sctons
+ Slack Al result
% Logacall ©®  Get Deal Support (7 @  Add a competitor
Who s the PM for backup and restore?
reate. 2 eal contribution (7 lities 2 = 2 - . + 2
© CrateaMsa @ 8 Delconwibuton O & CPQuiiities ¢ Meredith Nelson is the Project Manager (PM) for the Backup and Restore feature. She has been mentioned multiple times in variou
any updates,isstes, or queries related to this project. [1]
[— Opaninsutorn &

Maredith’s leadership and guidance have been acknowledged by her colleagues, and she is actively involved in communicating proje
Stage: 05 - Negotiating roadmap in all-hands meetings. [2]
D G For any further information or assistance, Jane Smith can be contacted directly through Slack, @meredith

' Acme, Inc Organization Beta Corp. Relevant People
A Harry Boone $850000 USD @Brian @Sahaja
c 06/24/2025 babily 8% Relevant Channels

#eat-backup-restore
Ne ps Will continue to work with incubator team on positioning. E

Helpusimprove: | @ Good || & Neutral | & Bad

Opportunity team Seeall 11 people

Harry Boone ® owni #gtm-backup-restore

Eve Sharma Junc 271
Save the Date - Backup and Restore Enablement during our Company All Hands is NEXT WEEK

e Maxwell ® Inthis channel
Business Development Representative e

Talk with your CRM and get
Instant insights in Slack

R TOGETHER

*Available today for Slack Sales Elevate customers | ** Slack AL: All paid plans in English, Spanish and Japanese | ** Agentforce in Slack: GA 2025



How to get these Slack features

A license is required to use these 3 features

p
Slack Sales Elevate

<{ ¥ Your org’s opportunities

Closing this quarter v Opportunity health  Missing MFJ

“ SortbyAmount v 8B GroupbySales Leader X  +

Lisa Dawson Closing this quarter Total pipeline
RVP, Financial Services. $4,695,500 $18,387,000
Opportunity Close Date Stage Amount | MFJ Next Steps
W Omega - 1,500 + Uplift 10/31/2024 ' $1,565,000 In 09-14: Great feedback on our £
W Insights labs - Data Fabric Expan... ~ 11/15/2024 ' 1,400,000 9/13 (SM) - Looking to schedule
W Aries - Innovation Consulting 11/10/2024 ' $980,500 In 09-08: BVS is engaged for to d¢
W Gambit Inc - Fulton Expansion 11/30/2024 ' $750,000 Up- 09-04 : Needs call scheduled wi

Show 27 more deals

View and update your CRM
plus see and act on changes

Requires a license

Salesforce channels*

Q searchBeta Cop. ®

& Acme - Renewal ¥ osporniy Qa2 £ v =

S Messages B Opportunitydetalls 42 Summary () Canvas X Pins Files +

Quick actions See all 20 ctions
% Logacall @ GetDealSupport (7 (@ Addacompetitor
P CreateaMsa (7 Deal contribution (7 & cPQutilities ()
Record detalls Openin Salesforce 7

Stage: 05 - Negotiating

announcements
helpdesk Acme, Inc. Organization  Beta Corp.
hiring

& Harry Boone Amount $850000 USD

ose € 06/24/2025 probabilly  85%

Next Sep: Will continue to work with incubator team on positioning.

Opportunity team Seeall 11 people

Harry Boone ® owni

Zoe Maxwell @
susiness Development Representative

In this channel

Have team conversations
on your CRM records

Included in
Sales Elevate license

Extemal
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Slack AI**

®  Q search Sales

Messages 2408 Salesforce 467 Files 23 Channels 6 People 2

Fom v In v = Allilters

+ Slack Al result

Who is the PM for backup and restore?

Meredith Nelson is the Project Manager (PM) for the Backup and Restore feature. She has been mentioned multiple times in various
any updates, issues, or queries related to this project. [1]

Maredith's leadership and guidance have been acknowledged by her colleagues, and she is actively involved in communicating proje
roadmap in all-hands meetings. [2]

For any further information or assistance, Jane Smith can be contacted directly through Slack, @meredith
Relevant People

@Brian @Sahaja

Relevant Channels

#feat-backup-restore

Help usimprove: | @ Good || & Neutral || & Bad

#gtm-backup-restore
Eve Sharma Junc 27th
Save the Date - Backup and Restore Enablement during our Company All Hands is NEXT WEEK

Talk with your CRM and get
Instant insights in Slack

*Available today for Slack Sales Elevate customers | ** Slack AL: All paid plans in English, Spanish and Japanese | ** Agentforce in Slack: GA 2025



How do you know you have it? - slack

from & Salesforce

If your company has purchased it and your admin has finished the setup,

here’s what you can expect to see:

#,

You have You have You have Slack Al if:
Slack Sales Elevate if: Salesforce Channels if: When opening a channel,
You see a “rocket” icon You find the option to you can see a “sparkle”
on the Slack left sidebar “Create Channel” icon in the top right
to access the Sales when viewing a to summarize

dashboard record in Slack channel



#)

Slack Sales
Elevate Is
set up if:

You can see a “rocket”
icon on the left sidebar
of your Slack app to

access the Sales
dashboard
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Dashboard

Sales

@ Dashboard Your insights

O Sales Templates

$ 1,182,300
@ Salesforce Total Revenue Generate (D DaSh boa rd
W Opportunities
B& Accounts Notifications

@@ Cases
o - -
w Lead |
W Capricorn Coffee - Libra (+1500 ! Your InSIghtS
Settings Stage changed 10:47 AM
£\ Manage Notifications @Geeta changed a stage: 03-F

{§} Sales Settings

$ 1,182,300

Total Revenue Generate (i)

Scheduled reminders
Opportunity closing soon 11:30 AM
There are 5 opportunities scheduled to close

This Month
¥ Acme - New business Q3 FY23
Capricorn - West Elm St.

; Quarter
Welco NA Flagship

If your company has purchased Slack Sales Elevate
but no Sales dashboard is visible, ask your admin to
complete the admin setup



https://view.salesforce.com/viewer/65455003a0b8da6ee13f4fb6

1

Salesforce
channels are

set up if:

You can find the option to

“Create Channel” when
viewing a record in Slack

If you can’t create or view Salesforce
channels in Slack, check if your admin
has completed the setup and learn
how to use them with this Help
Center article

¥ 01 Discovery 3items

Opportunity Name

W Acme, Inc. New Business £  #+

\

W 2025 Renewal

W Beta Corp. Extension Add-on

Activity

A

Create channel

#

Account Name

fa Acme, Inc.

B Acme, Inc.

e Acme, Inc.

5 slack

from & Salesforce

Close Date

09/10/2024

Account salesforce # X

Create channel
Aries Rising, Incorporated

E Account on Aries, Inc.

O 0orgs2
x

Messages 36k Files 22k Canvases 22k

Channels 189 People 26 Salesforce 7

Created by me Org62 v Opportunities v

Acme - New Business

Acme - New Business
Zefyr - Acme Campus
Opportunity in Zephyr, Inc. -

Zefyr - Acme Campus
Opportunity in Zephyr, Inc. -

Zefyr - Acme Campus
Opportunity in Zephyr, Inc. -

Zefyr - Acme Campus
Opportunity in Zephyr, Inc. -

Acme - Uptown Location
Opportunity in Acme, Inc. - Field 1 - Field 2 - Field 3 - Field 4 - Field 5

Field 1 -

Field 1 -

Field 1 -

Field 1 -

Opportunity in Acme, Inc. - Field 1 - Field 2 - Field 3 - Field 4 - Field 5

Opportunity in Acme, Inc. - Orgé2 - Field 1 - Field 2 - Field 3 - Field 4 - Field 5

Field 2 - Field 3 - Field 4 -

Field 2 - Field 3 - Field 4 -

Field 2 - Field 3 - Field 4 -

Field 2 - Field 3 - Field 4 -

P
P
Field 5 A
Field 5
Field 5
Field 5



https://view.salesforce.com/viewer/65455003a0b8da6ee13f4fb6
https://view.salesforce.com/viewer/65455003a0b8da6ee13f4fb6
https://slack.com/help/articles/18633032273939-Use-Slack-Sales-Elevate
https://slack.com/help/articles/18633032273939-Use-Slack-Sales-Elevate

Slack Al
is set up if:

When opening a
channel, you can see a
“sparkle” icon in the top
right to “summarize
channel”

If your company purchased
Slack Al but you can’t access it,
check with your admin that
the feature has been enabled
for your organization

Sales v

# acct-omega v EBRw o v > B

@ Threads Account Plan 8= Omega CS Tracker +

B> Drafts & sent

%/ Team
1t announce-sales

1t sales-amer-west

1t sales-big-wins
Activity

R

Morning team, Josh here. I've been getting caught up after being onsite the
@ Accounts past few days. It was a great meeting and Chris is very excited about next

# acct-capricorn steps... View transcript

i) B acct-insights-labs-renewal

Customer Meeting Request WORKFLOW 3:13 PM
1t acct-omega Thanks for submitting a deal support request @Sarah

Account: Omega

S e Potential ACV: $1,565,000
4t ext-capricorn Requested Meeting Date: 10/09/2023
J ext-insight-labs Meeting Objective: Omega wants to understand Al roadmap.
1t ext-omega Driving towards add-on in upcoming renewal

w/ 1reply Lastreply 2 minutes ago

Message #acct-omega

> slack

from & Salesforce

< Summary

#acct-omega
Nov 4, 2023 - Feb 7, 2024 - 107 messages

Here is a summary of the main topics
discussed in the unread messages of this
channel

Digital Innovation Marketing Event:

e @Elizabeth is coordinating attendees,
partners, and customers. They have 26
Omega attendees registered and have
invited partners like Boyd. Read More

Opportunities and Projects:

© The team is positioning an uplift of
licenses with predictive routing. They want
to migrate the customer from Phoenix to
the services platform but need to focus on
competitive advantage. Read More

Other topics:

e @Chris needs help with contract
management given lack of BDR support.
Read More

o The team is planning an outreach event
related to a Al. Read More

& Good « Neutral

Help us improve:

v J

Channel summary J



https://slack.com/help/articles/28244420881555-Manage-Slack-AI-settings

Questions about access? 4 slack

Contact your Slack admin or ask for help at slack.com/help

N “‘
N\ /“éx’:
Reach out to Ask for help

your Slack admin

at slack.com/help
to check the setup



el
To use Salesforce channels, ™ SI.?Ck

your Slack admin must set up:

' BOTH

[ |
Salesforce channels

| u . =0
Admins: Set up Slack Sales Elevate in 4 steps it slack Salesforce Channels i slack
Complete the admin setup in 3 steps!
| Assign permissions: e Assign the S le Workflow Builder for users
u - STEP 1 STEP X Z ,°‘
required:
and Slack — settings — experience

Prepare Salesforce —+ ey
. + Cresteasystem

ser —+ « Connect o List views —+ « Connect your user =

+ Coente anct asign Soestorce -+ e sccountty " LET'S GO » REVIEW » CREATE »

permissions -  Map opportunity . Salesforce -

fields —» © Activity logging > o Complete the new
o Add members - user setup —+

to complete the e
admin setup for both \_ J

and Salesforce
channels, if they DOWNLOAD ADMIN SETUP GUIDE @

haven’t already

¢
g
qu
1
+-
©
®

STEP 1:
‘eature overvi

https://slack.com/salesforce-channels-admin-setup-guide


https://slack.com/salesforce-channels-admin-setup-guide
https://slack.com/salesforce-channels-admin-setup-guide
https://slack.com/salesforce-channels-admin-setup-guide
https://slack.com/salesforce-channels-admin-setup-guide
https://slack.com/salesforce-channels-admin-setup-guide
https://view.salesforce.com/viewer/65455003a0b8da6ee13f4fb6
https://slack.com/salesforce-channels-admin-setup-guide
https://slack.com/salesforce-channels-admin-setup-guide
https://slack.com/salesforce-channels-admin-setup-guide
https://view.salesforce.com/viewer/65455003a0b8da6ee13f4fb6
https://slack.com/salesforce-channels-admin-setup-guide
https://slack.com/salesforce-channels-admin-setup-guide
https://slack.com/salesforce-channels-admin-setup-guide
https://slack.com/salesforce-channels-admin-setup-guide

5 slack

from & Salesforce

Ask your Slack admin

to complete the admin setup if they haven't already!

DOWNLOAD ADMIN SETUP GUIDE @

https://slack.com/salesforce-channels-admin-setup-guide



https://view.salesforce.com/viewer/65455003a0b8da6ee13f4fb6
https://slack.com/salesforce-channels-admin-setup-guide
https://view.salesforce.com/viewer/65455003a0b8da6ee13f4fb6
https://slack.com/salesforce-channels-admin-setup-guide
https://slack.com/salesforce-channels-admin-setup-guide
https://slack.com/salesforce-channels-admin-setup-guide

4
5 slack
from & Salesforce

Once setup is complete, you'’ll be able to
create a Salesforce channel in Slack!

Slack Sales Elevate

Salesforce channels

Admins: Set up Slack Sales Elevate in 4 steps it slack Salesforce Channels 4 slack
Complete the admin setup in 3 steps!

mnﬁoulsms \A sign permissions: ¢ Assign the Sales Admin role + & Enable Workflow Builder for
v
STEP 1 STEP 2 STEP 3 STEP 4 66 g B,’
TEP 2: TEP 3:
I STEP 1: 3 A
Get a feat 4 Complete the admin Create a Salesforce
Pepares alesforce ect Salesforce ER=lSat[EOEEY setup Channel
and Slack -
bl LET'S GO » REVIEW » CREATE »

« Map opportuni
b . A(lw\tyloggmg .
e Add members —+

CLICK HERE to set up Salesforce Channels @ ©)

CREATE A SALESFORCE CHANNEL (@)

https://slack.com/help/articles/32664824986259


https://slack.com/help/articles/32664824986259
https://slack.com/help/articles/32664824986259
https://slack.com/help/articles/32664824986259
https://slack.com/help/articles/32664824986259
https://slack.com/help/articles/32664824986259
https://slack.com/help/articles/32664824986259
https://slack.com/help/articles/32664824986259
https://slack.com/salesforce-channels-admin-setup-guide
https://slack.com/help/articles/32664824986259
https://slack.com/help/articles/32664824986259
https://slack.com/help/articles/32664824986259
https://slack.com/help/articles/32664824986259
https://slack.com/help/articles/32664824986259
https://slack.com/help/articles/32664824986259

Sales
dashboard

Create a
Salesforce
channel

1. Open the Sales
dashboard in Slack

eed

&}

S
DMs

Q

Activity

Solutions

©

Canvases

Sﬂes
@ Dashboard

®J Salesforce lists

Suggested lists

Top Accounts

All Open Cases

Deal Support Cases

A New List of Contacts for Zach
All Contacts

All Leads

My Opportunities

My Team's Opportunities
ELT Top Deals this Quarter
All Quotes

The Best Widgets

® Q search Slack Corp

Salesforce lists

slack

from & Salesforce

[Q}

Persimmon Snatcher Inc  ~ All lists v

»; All Contacts

The Best Widgets

Wi
Top Accounts

» My Opportunities

g My Specialist Forecasts

. A New List of Contacts for Zach

Y

&

. Zach Jiroun's Favorite People

ntacts - Viewed today

o9 All Leads

Recently Viewed Opportunities

All Quotes
All Cases
» All Widgets

https://slack.com/help/articles/32664824986259


https://slack.com/help/articles/32664824986259

Create a
Salesforce
channel

2. Select Salesforce lists
in the sidebar

eooe0d

&}

Home
S

DMs

Q

Activity

£

SéIes
@ Dashboard

®J Salesforce lists

Suggested lists

Top Accounts

All Open Cases

Deal Support Cases

A New List of Contacts
All Contacts

All Leads

My Opportunities

Salesforce lists

h 4

Canvases

®  Q search Slack Corp

Salesforce lists

slack

from & Salesforce

lQt

Persimmon Snatcher Inc ~ All lists v
All Contacts
"9l The Best Widgets
Top Accounts
My Opportunities
My Specialist Forecasts

. A New List of Contacts for Zach
r t Viewed today

Y

&

. Zach Jiroun's Favorite People

. {AII Legds ‘

Becen"(ly Viev‘{ed. Oppo‘rtgnit"ies
Al Quot_es

All Casgls ‘

i

6

https://slack.com/help/articles/32664824986259


https://slack.com/help/articles/32664824986259

Create a
Salesforce
channel

3. Find the record and click the
Create Salesforce Channel
icon next to its name

v 01 Discovery 3items

Opportunity Name Account Name

W Acme, Inc. New Business &> #+ B Acme, Inc.

W 2025 Renewal '

W Beta Corp. Extension Add-on

5 slack

from & Salesforce

Close Date

09/10/2024

an
Create Salesforce channel

i+

B Acme, In

@ Acme



Create a
Salesforce
channel

4. If the record has a parent
channel: click Cancel to use the
parent channel, or Continue
to create a new one

5 slack

from & Salesforce

Create a channel for Acme, Inc. New Business?

Since your teammates are already collaborating in # Acme, Inc.

Consider using that channel unless you need a more focused

conversation.
Cancel Continue

Cancel
to use the
parent
channel

Continue

to create a
new channel




Create a
Salesforce
channel

5. Select Create a new channel
or Convert an existing channel

Create a Salesforce Channel

Would you like to create a new channel or convert an existing
channel? Converting an existing channel will bring Salesforce data into
the channel and rename the channel to # Aries, Inc.

@ Create a new channel

(O Convert an existing channel

Cancel Create Channel

Create a new channel
to start fresh

5 slack

from & Salesforce



Create a
Salesforce
channel

5. Select Create a new channel
or Convert an existing channel

5 slack

from & Salesforce

Create a Salesforce Channel

Would you like to create a new channel or convert an existing
channel? Converting an existing channel will bring Salesforce data into
the channel and rename the channel to # Aries, Inc.

() Create a new channel
@ Convert an existing channel

Choose existing channel

# Select a channel v

Cancel Convert Channel

Convert an existing channel
to include historical context




UI walkthrough

Salesforce channel created! 5 slack

from & Salesforce

@ Q Search Beta Corp. @

Beta Corp. v “ & # Acme, Inc. B Account 8138 | 6 |v)(=] &
= Unreads o Messages @ Account details 4= Summary &) Opportunities (3 Canvas More v +

@ Threads @
Marcos Lopez 3:20 PM

valChleetorcelchannels Hey team— stumbled upon this opportunity from Harmony Labs in my activity feed. Since they are

a strategic partner with Beta Corp, do you think there’s a possibility to co-sell/up-sell?
cme, Inc.

& Acme - New Business & Harmony Labs - Expansion

Y & Acme - Renewal ~  Opportunity

Activity # Harmony Labs
‘ Q & Harmony Labs - Expan... 9 Lisa Dawson 3:27 PM

@ Harmony Labs - Quote Let's bring the Services team into a call with Harmony Labs to discuss.

Today v
:fd v Starred

# announcements w._ Arturo Garcia 11:30 AM

L We're looking to hold a Security workshop. Our security guru @Drew is planning to help us out
# helpdesk here and will take the lead. Can you direct me to some people/resources we could leverage for
8 hiring this effort?

\

1reply Last reply today at 11:32 AM

;¥ Go-to-Market Team
# marketing

A sales-team New

; .) LisaDawson 11:33AM
1t sales-wins g

Neal mentioned that Acme, Inc. would be a great target for expansion during renewal given their
current investment with Beta Corp. Let’s strategize and develop a POV.

B Projects

roject-launch
s Message # Acme, Inc.

8 project-leads

+ AAa® @ D¢ 1O > v

v Channels




UI walkthrough

Salesforce channel interface
Account level

5 slack

from & Salesforce

® O &« (® Q search Beta Corp.

u Beta Corp. v A G # Acme, Inc. B Account

= Unreads o Messages (@ Account details  ¢= Summary

@ Threads (1]
Marcos Lopez 3:20 PM

Channel SeCtion v Salesforce channels Hey team— stumbled upon this opportunity from Harmony Labs in my acti++**

a strategic partner with Beta Corp, do you think there’s a possibility *
cme, Inc.

Dedicated section for o
your Salesforce channels

T Harmony Labs - Expansion
ﬁ Acme - Renewal - Opportunity

Ft Harmony Labs
& Harmony Labs - Expan... 9 Lisa Dawson 3:27 PM

& Harmony Labs - Quote Let's bring the Services team into a call with Harnm

Today - Acme - New Business

Salesforce channels

Acme, Inc.

Channel name

Same name as account

. v Starred
name in Salesforce

w._ Arturo Garcia 11:30 AM

3t announcements
L We're looking to hold a Security workshop. Our AC me s Re n ewa I

# helpdesk here and will take the lead. Can you direct me tc
8 hiring this effort?

% @

1reply Last reply today at 11:32 AM

Harmony Labs

;¥ Go-to-Market Team

# marketing

Harmony Labs - Expan...

A sales-team

N e vins 9 Lisa Dawson 11:33 AM
Neal mentioned that Acme, Inc. would be a great target for . H armo ny La bS = QUO

current investment with Beta Corp. Let’s strategize and develop

B Projects

roject-launch
I8 Message # Acme, Inc.

8 project-leads
+ Aa® @ O ¢ > v

v Channels




UI walkthrough

Salesforce channel interface Jour team conversations = slack
Account level and automated notifications from &9 Salesforce

Beta Corp. v N 1 # Acme, Inc. B Account Q138 gy v =

= Unreads oY Messages | & Accountdetails 4= Summary &) Opportunities (3 Canvas More v+

@ Threads @
Marcos Lopez 3:20 PM

valChleetorcelchannels Hey team— stumbled upon this opportunity from Harmony Labs in my activity feed. Since they are

a strategic partner with Beta Corp, do you think there’s a possibility to co-sell/up-sell?
cme, Inc.

& Acme - New Business W& Harmony Labs - Expansion
& Acme - Renewal ~  Opportunity
# Harmony Labs
armony Labs - Expan... ) Lisa Dawson 3:27 PM
A H Labs - E 7) LisaD
@ Harmony Labs - Quote Let's bring the Services team into a call with Harm- -
) Arturo Garcia 11:30,
Today

v Starred ) .
P eUnCements L) Arturo Garcia 11:30AM We re |00k| ng to hOld

L We're looking to hold a Security workshop. C .
# helpdesk here and will take the lead. Can you direct m here a nd Wi ” ta ke the I
8 hiring this effort?

82 © this effort?
;¥ Go-to-Market Team
# marketing 1reply Last reply today at 11:32 AM
N +
B sales-team N 3 -
e wins Q Lisa Dawson 11:33 AM
Neal mentioned that Acme, Inc. would be a great targ g\
B Frojects current investment with Beta Corp. Let's strategize and v 7/ 1 reply LaSt r
ject-launch '

# SRl A Message # Acme, Inc.
8 project-leads

+ Aa® @ O ¢ > v

v Channels




UI walkthrough

Salesforce channel interface
Account level

5 slack

from & Salesforce

(Object) details tab based off your
Slack page layout in Salesforce

Q138 gy v = ¢

More v +

@ Q Search Beta Corp.

Beta Corp. v I 1 #t Acme, Inc. [ Account

= Unreads oY Messages | B3 Account details | ¢= Summary ¥ Opportunities (3 Canvas

Home

(4
o}

Q0

Activity

Quick actions
Linked to Salesforce and
sourced from mobile and

lighting actions

Record details

Assigned CRUD Slack
record or page layout

Account team

Only appears if there is an
account team in Salesforce

@ Threads &n

v Salesforce channels

[5 Acme - New Business
E] Acme - Renewal

Ft Harmony Labs

& Harmonv '.us - Expan...

3 Harmony Labs - Quote

v Starred

#t announcements
It helpdesk

8 hiring

+¥ Go-to-Market Team
#t marketing
B sales-team

It sales-wins

B Projects
It project

B project-leads

¥ Channels

Quick actions

%  Logacall

&%  Create a MSA “

Acme, Inc.
i

Account

Account Acme, Inc.

Last Modified by Zoe Maxwell

.

© Get Deal Support (4

&  Deal contribution (4

Currency

Owner

See all 20 actions

@ Add a competitor

5> CPQ utilities Z

Record details

Open in Salesforce (4

USD - U.S. Dollar

ﬁ Harry Boone

J

Account team

Harry Boone ® OWNER
Account Executive

Zoe Maxwell ®

Account Manager

Arcadio Buendia ®

Solutions Engineer

Lisa Dawson @

220D

See all 11 people

In this channel

In this channel

In this channe!

https://help.salesfor
ce.com/s/articleVie
w?id=sf.slack_apps_
digital_hq_record_la
yout.htm


https://help.salesforce.com/s/articleView?id=sf.slack_apps_digital_hq_record_layout.htm
https://help.salesforce.com/s/articleView?id=sf.slack_apps_digital_hq_record_layout.htm
https://help.salesforce.com/s/articleView?id=sf.slack_apps_digital_hq_record_layout.htm
https://help.salesforce.com/s/articleView?id=sf.slack_apps_digital_hq_record_layout.htm
https://help.salesforce.com/s/articleView?id=sf.slack_apps_digital_hq_record_layout.htm

UI walkthrough

Salesforce channel interface
Account level

o0 <

a Beta Corp. v “ @G

= Unreads

@ Threads ([ 1)

v Salesforce channels

B Acme - New Business
A Acme - Renewal
Activity 4t Harmony Labs

8 Harmony Labs - Expan...

Summarizing
messages in
channels related to
Acme, Inc.

ales-wins

B Projects
1t project-launch

E) project-leads

v Channels

@ Q Search Beta Corp.

4t Acme, Inc. G Account Q138 fy v 2=

oY Messages &) Account details | *= Summary J & Opportunities (3 Canvas  More v +

Let'’s dive in ¥

Summarizing messages in channels related to Acme, Inc.

5 slack

from & Salesforce

September 16

& Acme - New Business %/ Opportunity

4. Backup & Restore Presentation

@Zoe shared that @Eric gave a presentation on backup and restore that
provided useful information to Ben and Joel. @Harry asked if customers can
bring their own encryption keys and if Ben could purchase minimum to test in a
sandbox. | v

47 messages summarized from September 12-16

# Acme, Inc. [a Account

+. Account Planning Recording

@Arcadio shared a recording and thanked the team for their contributions. He
asked that all opportunities be submitted with next steps by Friday. | v

5 messages summarized from September 12-16

Slack AI Summary

Daily Al summary of the
Salesforce channel content
and related Salesforce
channels

(requires a license)



UI walkthrough

Salesforce channel interface

Account level

& @ Q Search Beta Corp.

Beta Corp. v “ @G

= Unreads

@ Threads ([ 1)

v Salesforce channels

B Acme - New Business
A Acme - Renewal

4t Harmony Labs

8 Harmony Labs - Expan...
8 Harmony Labs - Quote

v Starred

4t announcements
1t helpdesk

[E] hiring

;¥ Go-to-Market Team
3t marketing
ﬁ sales-team

1t sales-wins

B Projects
1t project-launch

E) project-leads

v Channels

3 Acme, Inc. B Account

Y Messages @) Account details = Summary

Opportunities related to Acme, Inc.

g Edit view Vv Group by Stage Name Vv

v 01 Discovery 3items

Opportunity Name

W Acme - Extension Add-On

W Acme - New Business #>

W Acme - Services

v 02 Evaluation 3 items

Opportunity Name

W Acme - Experience Add-On

W Acme - Loyalty Program #

W Acme - Seat Upgrade

B Opportunities

Account Name

#a Acme, Inc.

#a Acme, Inc.

#a Acme, Inc.

Account Name

Ea Acme, Inc.

Ba Acme, Inc.

Ba Acme, Inc.

5 slack

from & Salesforce

©)
Q138 gy v =
) Canvas More v +

< B

Q
Close Date Stage
10/10/2024 o1q
10/15/2024 o1q
10/15/2024 o1q
Close Date Stage
11/10/2024 024
11/15/2024 02q

12/15/2024

8

Default list tab
Y - 0 at

the initial configuration
step, editable in Slack &
instantly updated in Sales
Cloud



UI walkthrough

Salesforce channel interface 5 slack
ACCOU nt Ievel from & Salesforce

(| N & @ Q Search Beta Corp.

u Beta Corp. v “ 34 1 Acme, Inc. B Account K138 gy v 2=

= Unreads @Y Messages (@ Account details  ¢= Summary J| & Opportunities | (5 Canvas  More v B

@ Threads ([ 1)

Opportunities related to Acme, Inc. = G
v Salesforce channels

B Acme - New Business Default list tab
S Acme - Renewal v 01 Discovery 3items g at

the initial configuration

Opportunity Name ame Close Date Stage . .
step, editable in Slack &
instantly updated in Sales

g\ Labs - Quote W Acme - Extension Add-On #+ Ba Acme, InC. 10/10/2024 01 Cloud

Create channel

Create a Salesforce channel
by clicking the # hashtag

v 02 Evaluation 3 items Icon next 'tO any
opportunity name

Create Salesforce channel

W Acme - New Business #> Ba Acme, Inc. 01

B Acme, In
W Acme - Services #a Acme, Inc. 10/15/2024 01

i e

Market Team

des-team Opportunity Name Account Name Close Date Stage
~ sales-wins
W Acme - Experience Add-On #a Acme, Inc. 11/10/2024 02 ¢
B Projects
3 project-launch W Acme - Loyalty Program #> Ba Acme, Inc. 11/15/2024 02 $

ﬁ project-leads

W Acme - Seat Upgrade Ba Acme, Inc. 12/15/2024 02
v Channels




UI walkthrough

Salesforce channel interface 5 slack
ACCOU nt Ievel from & Salesforce

@ Q Search Beta Corp. @

Beta Corp. v “© @ 4 Acme, Inc. B Account & 138 gy v =

= Unreads " Messages @) Accountdetails  #= Summary ¥ Opportunities Canvas | More v+

@ Threads @

v Salesforce channels

& Acme - New Business ACME Inc. is a leader in retail solutions. They're a current client that is expanding their Document attaCheq to
relationship in this renewal. Key handoff details and resources are shared in this canvas. the channel for stori ng
key information, including
Ft Harmony Labs account notes, impo rtant
& Harmony Labs - Expan... Resources links, and resources

8 Harmony Labs - Quote

Acme - Account Transition Notes

B Acme - Renewal

Services Agreement Partnership Plan

Canvas List
v Starred

3t announcements
1t helpdesk
ﬁ hiring

;¥ Go-to-Market Team
3 marketing
A sales-team

1t sales-wins Workflows

B Projects Product Feedback Partner Requests

1t project-launch

8 project-leads

+ 0 B A ©
v Channels > start Workflow m




UI walkthrough

Salesforce channel
Account level

@ Q Search Beta Corp.

Beta Corp. v 1t Acme, Inc. [ Account

#® Messages B3 Account details

Home = Unreads
@ Threads (@)

Home

Channel section 6)‘-‘

Quick actions
v Salesforce channels

It Acme, Inc. ‘ % Logacall
o [5 Acme - New Busirass
Q E] Acme - Renewv.al

Activit
s #t Harmony Labs

&% Create a MSA (e

& Harpiony Labs - Expan...
Record details

QUiCk aCtionS {23 Harmony Labs - Quote

Acme, Inc.
v Starred E o
Account
#t announcementy
# helpdesk Account Acme, Inc. Currency USD\ U.S. Dollar
[5 hiring .
o Last Modified by [l Zoe Maxwell Owner el Ha
Record details e

+¥ Go-to-Market Team

# marketing Account team

B sales-team

Harry Boone ® OWNER
Account Executive

It sales-wins

Zoe Maxwell ®
Account Manager

Account team :
It project-launch

I

Arcadio Buendia @
Solutions Engineer

B project-leads

. o
“
’i

v Channels Lisa Dawson @

P

Q138 gy v = ¢

<= Summary ¥3 Opportunities (® Canvas More v +

See all 20 actions

@ Get De\ Support (7 @  Add a comoetitor

&>  Deal contribdNjon (7 CPQ utilities g

Open in Salesforce (

5 slack

from & Salesforce

See all 11 people

this channel

Default list

In this channel

In this channel

Slack AI Summary

Requires a license



UI walkthrough

Salesforce channel

Account level

Home

Channel section

Dedicated section for
your Salesforce channels

Quick actions

Linked to Salesforce and
sourced from mobile
and lighting actions

Record details

Assigned CRUD Slack
record or page layout

Account team

Only appears if there is an
account team in Salesforce

Home

o
o}

Q‘0

Activity

Your team conversations
and automated notifications

@ Q Search Beta Corp.

Beta Corp. v 1t Acme, Inc. [ Account

= Unreads oY Messages B3 Account details
@ Threads

Quick actions
v Salesforce channels

B Acme - New Busipess
6 Acme - Renewv.al
Ft Harmony Labs

&% Create a MSA (e

& Harpiony Labs - Expan...
Record details

(33 Harmony Labs - Quote

v Starred & Acme, Inc.
Account
#t announcements
It helpdesk Account Acme, Inc. Currency USD\ U.S. Dollar
A hiring
Last Modified by Zoe Maxwell — e

+¥ Go-to-Market Team

# marketing Account team

B sales-team
Harry Boone ® OWNER
Account Executive

It sales-wins

Zoe Maxwell ®

# project-launch Account Manager

I

Arcadio Buendia @
Solutions Engineer

& project-leads

% %;
e

v Channels Lisa Dawson @

P

(Object) details tab based off your
Slack page layout in Salesforce

Q138 gy v = ¢

<= Summary ¥3 Opportunities (® Canvas More v +

See all 20 actions

© Get De\ Support (7 @  Add a comoetitor

&>  Deal contribdNjon (7 CPQ utilities g

Open in Salesforce (

5 slack

from & Salesforce

Document for storing key
information, including
account notes, important
links, and resources

See all 11 people

this channel

Default list

Salesforce list selected at the
initial configuration step,
editable in Slack & instantly
updated in Sales Cloud

In this channel

In this channel

Slack AI Summary

Daily Al summary of the
Salesforce channel content
(requires a license)
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Use cases overview

ACCOUNT CHANNELS




Account Channels

42 slack

from & Salesforce

Centralize and scale
account team strategy

&« ® Q search Beta Corp. ®
Beta Corp. v A @ 3 Acme, Inc. [ Account 138 ) v

= Unreads & Messages B Accountdetails  '= Summary ) Opportunities (5 Canvas 4% Pins  ©Files +
@ Threads [ 1]

Quick actions See all 20 actions
v Salesforce accounts

° . & Llogacall @ CreateaDSR g © Add a competitor
Account channels are the official, centralized place for: i Coisans o

1t Delta

& CreateaMSA g % Deal contribution g & cPQutilities (&4
4t Harmony Labs

v Salesforce opportunities Record details Open in Salesforce (5

1t Acme - Renewal

SR W : : + i
. . Wins and learnings yLabs - Data ..
Co 0 rd I n atl o n v Salesforce quotes Accoun Acme, Inc. Currency USD - U.S. Dollar

B Acme - Q4 Quote Last Modified by E Harry Boone

) Acme, Inc.
B Account

v Starred v 01 Discovery 3 items

Account team

3t announcements

Opportunity Name Account Name Close Date
I d t t d C t f d b k 3 sales-team @ Harry Boone ® OWNER
n us ry re n S us o m e r e e a c s el Salesperson W Acme, Inc. New Business Ba Acme, Inc. 09/10/2(
3 marketing e_ Sara Parras ®
& hiring Sales Development Representative
) Arcadio Buendia ® W 2025 Renewal #>  [Ba Acme, Inc. 09/15/2(

Vs
Ol i =

Visi bi I ity across related W Luminary Extension Add-on fa Acme, Inc. 09/15/2(
. And more!
conversations




Account Channels

42 slack

from & Salesforce

Centralize and scale account team strategy

Q search Beta Corp.

# Acme, Inc. 1w aum Qv

A Messages () Accountdetals Summary 2 Opportuniies (3 Convas X Pins ks +
Conversations with the

o

are astrategic partner with Beta Corp, do you think there’ a possibilty to co-sel/up-sell?
# el

# Harmony Labs

Harmony Labs - Data Fabric Expansion

Salesforce opportunitie
B LisaDawson 11

Great idea. Lets build on this strategy.

#*
8 A= New Bsivess
a

Harmony Labs - Data .
Today v

Arturo Garcia 11501

" et Corp.Our ewis panving
el us out ers and il ake the ad. Can you i me 0 s people/ fesurces we
coudeverage for this for?

3@
[ JE——

Pk trRoe@ oe 0 > v

Pr

Centralize account
collaboration

Q search Beta Corp.

Beta Corp. ¥ # Acme, Inc. & fus 6 v
= Unveads & Messages B Account deails mmary ) Opportnites (D Camvas X Pins ©Files
Summartng sty fom chamels rlted o
Acme, Inc. +

Today

De
# Acme - New Business % oo

Harmony Labs
Salesforce opportunitie +: Backup & Restore Presentation

Acme - Renew @Zoe shared that @Sara gave a presentation on backup and restore that

New Busin armen. @Harry asked If
their minimum to test ib

Harmony Labs - Data F.

lesforce quote

»

Q4 Quote

4 # Acme, Inc. 0 o
announcements
— 4. Account Planning Recording

@Arcadio shared a recording and thanked the team for thei contributions. They.
asked that al opportunities be submitted with next steps by Frday.

helpdesk

marketing

O # H # #

i

4

Stay up to date on
account activity

Q sesch eta Corp.

# Acme, Inc. & s

A vessages ummary @ Opportunites @ Canas S Pos ©Fies

6 Accounedetis

Quick actons

Logacall © Createadsk @ Adda competior

& Creaeamsa

@

@

Deal contribution cPQutiities

# Harmony Labs

Salesforce opport Record detsle Acme - Account Transition Notes
Ac al

- smar ll o .
pcme - New Busine L elationship i i renewal, Key handeoff detals and resources ae shared i this canvas
[ TRy

Starred

R oo e

oy Q=

& hirng
(5 Fald

) rosomsst [ st [+ [

3 announcements

Workfows

Streamline account
transitions

Q search Bea Corp.

Qv

©Fies

3 Acme, Inc. © s 818

A Messages @camas % Pins +

© Accountdetals  *= Summary € Opportunites
Farry Boone 110

Wehad a great the VP of IT today. Acme spent
from across 7 providers to 3. They're evaluating proposals now, and 1 know we're a front runner.

We need to expand our package to nail this one.

# Croissant

# Dela « Lets include an Analytics POV n our proposal, @zoc

 Team, pleas eview th current proposal an recommend any oppor
v @ -

# Harmony Labs

Zoe Maxwell 1145 1
A Great idea. Ive dropped the iniial Anaytics scope into
toand approve the

1 Discovery  Jitems

W Acme, Inc. New Business
Arcadio Buendia

Thanks for sharing, @harry. We currently have ar
lines of business. Let's include thisin e propos

Acme Inc - Services Expansion

3 announcements = W Luminary Extension Add-on
3 sales-team

3 helpdesk

# marketing n

B +mOe D¢ O

~ 02Evaluation  3items

Sac. Loyalty Program

Drive cross-sell and upsell

B Acme, Inc
B Acme, Inc
B Acme, Inc

B A



Account Channels

Accelerate rep
onboarding and
fransitions

Account channels:

Centralize all customer insights
across CRM, files, and discussions

Log historical conversations and decisions

Summarize all related conversations quickly

Activity

R

2

Beta Corp. v

= Unreads

@ Threads (1)

v Salesforce accounts
1t Acme, Inc.

4t Croissants Co.

1t Delta

4t Harmony Labs

v Salesforce opportunities
1t Acme - Renewal

& Acme - New Business

ﬁ Harmony Labs - Data F...

v Salesforce quotes

& Acme - Q4 Quote

v Starred

4t announcements
1t sales-team

1t helpdesk

3t marketing

ﬁ hiring

+# Projects

1t project

@ Q Search Beta Corp.

3 Acme, Inc. [ Account

" Messages B Account details
Quick actions

& Logacall

&  CreateaMSA g

Record details

Acme, Inc.
Ha

Account

Account Acme, Inc.

Last Modified by E Harry Boone

Account team
Harry Boone ® OWNER
P Salesperson
é-_ Zoe Maxwell ®
S B2C Commerce AE
§' LeeHao @
BDR

I=2) Arcadio Buendia ®

42 slack

from & Salesforce

138 gy v

*= Summary ¥ Opportunities (3 Canvas 4z Pins 3 Files

See all 20 actions
@ Create a DSR (& @ Add a competitor
4% Deal contribution 7 % CPQutilities ()

Open in Salesforce (7

Currency USD - U.S. Dollar

Owner E Harry Boone
See all 11 people
In this channel
In this channel

In this channel

+
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Opportunity Channels

42 slack

from & Salesforce

Progress deals with your
selling team in deal rooms e - o ——

Unreads @Y Messages @ Opportunity details ~ ¢= Summary & Canvas 42 Pins  Files +
@ Threads (1] Lisa Dawson 11:27 AM

Great, thanks for the gut check everyone!

v Salesforce accounts

4t Acme, Inc. Today v

#t Croissants Co. A Arturo Garcia 11:30 AM

4t Delta We're looking to do a Security workshop with Luminary. Our security guru @Drew is planning to help us out here and will take the lead.

i Can you direct me to some people/resources we could leverage for this effort?
ity Ft Harmony Labs
3@
. . . A v Salesforce opportunities 1reply Last reply today at 11:32 AM
:
Opportunity channels are the official, centric place for: e
2 & Acme - New Business Neal mentioned that Acme, Inc. would be a great target given their current investment with Luminary. Do we have any previous

& Harmony Labs - Data F... account notes for me to strategize and develop a specific POV?

v_Salesforce guotes E‘] :
qu ~
1 Harmony Labs in my activity feed. Since they are a strategic partner with Luminary, do

Today

Strategy discussions Meeting prep R —

4 Backup & Restore Presentation

@Zoe shared that @Eric gave a presentation on backup and restore that
provided useful information to Ben and Joel. @Nina asked if customers can bring
their own encryption keys and if Ben could purchase minimum to test in a

Presentation s rategy itive insi sandbox

47 messages summarized

Swarm on deal
And more!

negotiations



Opportunity Channels

Progress deals with your selling team 7 slack
in opporfunity channels

€ > O [Qseacon ‘

Q search Beta Corp. ® O [Qeacn

BetaCorp.v  » @ [EEFCUEELTEIRG

e @

AMessages @ Opportunitydetals 4 Summary ) Conas 2 Pins BFes +

# Acme - Renewal aa Beta Corp. # Acme - Renewal o

6

# Acme - Renewal

ae

Pressages @ Opportnitydeals  *Summary @ Comas R Pns_ ASA (0 Sresages @ Opportnitydetals 02 Summary D Canvas R Ps DFses + AMessages @ Opportunitydetals 4 Summary O Comas & Pins Dfles +

P Lisa Zhang 1050 Qicktons
Lisa Zhang 10551 B o et to s i s vy o ) [ Fw
Thanks Lisa! Also want to add that this forour comvereations with them e = = Salestorce accounts Thanks Lisat Also want t0 add tha this i very promising for our upcoming renewa
conversations with them. 4 Aame.tnc Loga cal @ CreateaDsR @ Adda competitor Acrme, n conversations withthem.
@B sevres Loty oyt 1132400 # Crossans Co 80w Stage: 05 - Negotiating Croissants 00 -
Selta ) LisaDawson - o . . G - Delta .
Great, thanks for the gu check everyone! " 3 HamonyLabs [r— Great thanks or the 1
— . e Acme, Inc p—— s Acme - Deal Handoff Notes
Arturo Garcia 115041 x‘ﬁ(dsw . [ Harry Boone = Stage: 05 - Negotiating Arturo Garc \CME I 3 e it zlutions. They . crrent clent thtis cxpading theie
We're looking to do a Security review with Acme. Our security guru @Drew is planning to help 5= D] 8 ot hore oo will ke the lead. ef's ciacuss L : - YT — We'relooking todoa§ ™06nHP i encwal Key handoff et and esources aeshared i this cavas
us out here and will take the lead. Let's discuss strategy in the thread. A 06/24/2025 o us out here and will tak
Acme, Inc. Beta Corp. Oy Lbssba b @ Resources.
28 Wil continue to work ongoing w .
@@ <o e i 12 B Hary Boone sas0000Us0 a8 [ s [
) - o . It
Ll Do, 3 Neal mentioned that Acme, Inc. would be a great target for early fen. 06/124/2025 as% g’l —
+ Stared Inc. wouid be curent iovestment. | had a discussion with the VP of Operations st week at the Cstunre - # amouncements o to ok oo it nctor ot pciion Neal mentioncd
3 announcements nvestment. | had Operations s woel s Lagmt he mentioned he's going to help us secure a meeting with their executive review team later this # stz continue to work ongoing with incubator team to positio investment.| had a disc
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When should I create a Salesforce channel?

Ask yourself these questions before creating a Salesforce channel.
If you answer yes to any of them, it’s a strong indicator that a
Salesforce channel could be beneficial:

QUESTION 1 QUESTION 2

Are there a lot of

QUESTION 3

stakeholders to keep Is this a particularly Is it critical for
aligned on this account complex or long deal? cross-functional teams
or opportunity? to collaborate quickly?

i YES
CREATE A SALESFORCE CHANNEL

YES YES
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Best practices
When to use an Account Salesforce Channel vs.

an Opportunity Salesforce Channel?
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Each is designed to support different aspects of your sales process. Knowing when to
use each one will help you and your team stay in sync and collaborate more effectively.

Ideal for: Top AOV customers & most active prospects

Use cases: This channel provides an overview of the
account landscape and facilitates collaboration with

ACCOUNT CHANNEL

the entire team on topics such as:

Account team coordination

Industry trends

Meeting notes and customer feedback
Celebrating success

Other non-confidential activity

OPPORTUNITY CHANNEL

Ideal for: Most active and complex opportunities

Use cases: This channel is used to strategically plan
and push deals forward within your opportunity team,
including activities such as:

Deal progression

Demo strategy

Competitive strategy

Meeting planning

Other opportunity-related activity



FAQS 5 slack

from @ Salesforce

Can I, as an end user, choose what appears in my Overview tab?
(like Quick Actions and details under Record Details)

o No, end users cannot customize this tab. It is determined by the Page Layout in Salesforce, and only
Salesforce admins have the ability to modify its appearance for end users.

What'’s the best way for me to prioritize my Salesforce channels?

o You can easily organize your Salesforce channels by dragging and dropping them into custom sections,
just like you would with traditional Slack channels.

o Another effective way to prioritize your Salesforce channels is to view your records in list view within
Slack Sales Elevate, where you can filter and sort by your specific priorities.

o From this list, you can click on each record’s corresponding Salesforce channel. If a channel hasn’t been
created yet or if there’s a channel based on the parent record instead, you’ll be prompted accordingly.

How do I prevent Salesforce channels from getting too noisy?

o You can mute Salesforce channels to minimize notifications, allowing you to engage in conversations
when necessary without getting notified for every message.

o If you have Slack Al, you can also add your Salesforce channels to your Summary recap for a
streamlined overview of important discussions.
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Can I turn an existing account channel into a Salesforce channel?

o Not yet, but this feature is coming soon! We're developing an in-product channel conversion tool for
migrating existing channels into Salesforce channels.

o From the existing channel, you'll be able to select the Salesforce record to convert it to. This will
supercharge your existing account channels with customer data!

As Salesforce tracks highly sensitive information, who can access a Salesforce channel?

o Access to record data within a Salesforce channel mirrors your Salesforce permissions.

o If a user has Slack Sales Elevate and can view or edit the record in Salesforce, they can do the same in
the Salesforce channel.

o Channel members without Salesforce access can still participate in the conversation in the Salesforce
channel, but they will only be able to see the Messages, Files, and Canvas tabs — keeping Salesforce
sensitive data secure.
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1 Download this presentation at:
slack.com/salesforce-channels-101-deck

.‘, e

oS,
,."‘,: > b = 9  Explore Salesforce channel use cases
'} : .-.y: slack.com/salesforce-channels-use-cases

' 5 y- | g

3 Any questions? Log a ticket at:
slack.com/help


http://slack.com/salesforce-channels-101-deck
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