MSECB

CERTIFICATE

MSECB hereby certifies that the management system of

Salesforce.com, Inc.

Salesforce Tower, 415 Mission Street, 3rd Floor, San Francisco, 94105, CA, UNITED STATES

OF AMERICA

Has been assessed and found to be in accordance with the management system

requirements in

ISO/IEC 42001:2023

Certification Scope:

The scope of the certification includes Salesforce.com's Al management system (AIMS) supporting the
Salesforce Al Platform and Agentforce (including Salesforce Government Cloud Plus), and Slack Al, in

accordance with the Statement of Applicability (SoA) v4.4, dated 7/29/26

Certificate No. | CERT-002083
Certified since  [2025-09-30
Valid from 2026-09-16
Valid until 2028-09-29

Nick Hundozi, Executive Director

This certificate is subject to annual audits and can be validated by email request at:
info@msecb.com
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*This certificate does not authorize the labelling of products and services

MSECB

1555 boul de I'Avenir, Bureau 306
Laval, QC H7S 2N5, CANADA
Phone: +1-844-426-7322
www.msecb.com



